WORK PROCESS OF ADVERSE DRUG REACTION (ADR)
	RESPONSIBILITY 
	PROCESS

	
SPECIALIST/MEDICAL OFFICER/NURSE/DENTIST /PHARMACIST 


	
1.Notices a reaction. (e.g rash after injection)
2.Complete the ADR report form.
· Name, MRN ,age , gender, and weight
· Adverse reaction description
· Suspected drug 
· Reporter details
3. Open“ clinical pharmacy“ for selected patient.
4. Add new ADR report 

	Drug Info Service (DIS) PHARMACIST 
	5. Received ADR report 
6.Review report 
7. If clinical or product information is incomplete proceed for investigation or refer back to MO/Nurses. 
8. If information are complete ,authenticate findings and update database 
9. Proceed send report to MADRAC / NPRA through email fv@npra.gov.my
10. Record & file documents . 
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