
Malaysia’s Ministry of Health (KKM) sets clear standards for Medico-Legal Cases (MLC) and One Stop Crisis Centres (OSCC): MLCs focus on medico-legal documentation and police reporting, while OSCCs provide integrated survivor-centered care for violence, sexual assault, child abuse, and domestic abuse. Both are mandatory workflows in Emergency Departments, but OSCC adds psychosocial and multi-agency support.
01  Identify Medico-Legal Case
02  Document and Notify Police
03  Refer to OSCC if Applicable
04  Provide Medical and Psychosocial Care
05  Ensure Chain of Evidence
06  Follow-Up and Rehabilitation
· Emergency Department staff must flag cases with legal implications, such as assault, accident, poisoning, sexual crime, or suspicious death.
· Complete medico-legal documentation, obtain consent, and notify police with date, time, and officer details to ensure chain of custody.
· Survivors of sexual assault, domestic violence, child abuse, or sodomy must be referred to OSCC for integrated care.
· OSCC delivers prompt medical treatment, psychological support, and coordinates with welfare, police, and NGOs for survivor-centered care.
· Maintain proper collection, labelling, and sealing of specimens to preserve forensic integrity in OSCC and MLC workflows.
· OSCC ensures continuity of care through follow-up by O&G, paediatrics, psychiatry, and social workers, including court support and rehabilitation. 


· Sources: https://kkm.synchronet.my/images/04-penerbitan/polisi/10.pdf?utm_source=copilot.com
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⚖️ MLC vs OSCC Compliance Checklist
	MLC (Medico‑Legal Case)
	OSCC (One Stop Crisis Centre)

	Case Definition – Any case with legal implications (accident, assault, poisoning, sexual crime, suicide, homicide, BID).
	Case Definition – Survivor‑centred cases involving violence, abuse, or sexual assault requiring multi‑agency support.

	Mandatory Police Notification – Police Station, Officer Name, Rank Number, Date/Time Informed.
	Police Involvement – Police report required for sexual assault, domestic violence, and child abuse cases.

	Consent for MLC – Consent Obtained (verbally), Given By, Relationship to Patient, Witness Name/Role, Upload Consent Form.
	Consent for Examination – Survivor consent for medical and psychosocial assessment must be documented.

	Confidentiality Level – Normal / Restricted / OSCC.
	Confidentiality Level – Always Restricted or OSCC; records kept in secure access folders.

	Postmortem Required / Autopsy Performed – Checkbox fields with Postmortem Done At and Requested By.
	Medical Examination & Evidence Collection – Use a sexual assault kit or injury chart; chain of custody logged.

	Specimen Collection & Chain of Custody – Label No., Sealed By, Handed Over To, Auto‑Timestamp.
	Forensic Evidence Handling – Same chain of custody procedure applies; handover to police or forensic unit.

	Death Case Fields – Cause of Death, Date/Time, Location, Body Handed Over To.
	Survivor Care Fields – Referral Status (Initiated/Accepted/Completed), Follow‑Up Appointment Date.

	Audit Trail – User ID, Timestamp, Department, Role.
	Multi‑Agency Audit Trail – Health, Police, Welfare, and NGO representatives logged in the case record.

	Integration Modules – ED, Mortality Review, Forensic Lab.
	Integration Modules – OSCC, Psychiatry, Social Work, Welfare Department.

	Compliance Reference – KKM Circular 5/2019 & Hospital Director’s SOP.
	Compliance Reference – KKM OSCC Guidelines (2020) & National Domestic Violence Protocol.
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🧩 Layout Requirement according to KKM Standard:
· Left Column – MLC Documentation
· MLC Type 
· Dropdown: 
i. Accident, 
ii. Assault, 
iii. Sexual Assault, 
iv. Sodomy, 
v. Domestic Violence, 
vi. Poisoning, 
vii. Child Abuse, 
viii. Suicide, 
ix. Homicide, 
x. Death Case BID/ER.
· Police Notification: 
· Police Station
· Police phone number
· Informed To, 
· Officer Name/Badge ID, 
· Police Report Number.
· Consent & Confidentiality: 
· Consent Obtained, 
· Consent Given By, 
· Relationship to Patient, 
· Witness Name/Role, 
· Confidentiality Level 
i. Normal
ii. Restricted
iii. OSCC 
· Upload Consent Form
· Remarks / Summary Notes
· Specimen Collection 
· Label No., 
· Sealed By, 
· Handed Over To), 
· Right Column – Death & Forensic Documentation
· Death Case Details: 
· Brought in Dead / Death in ER, 
· Cause of Death, 
· Date of Death, 
· Location of Death, 
· Phone (person receiving the body:/fam/police/mortuary staff)
· Death Captured By, 
· Body Handed Over To
· Dead/ Death case Workflow: 
· Postmortem Required, 
· Autopsy Performed, 
· Postmortem Done At 
· Requested By, 
· Chain of Custody Log (Auto‑Timestamp), 
· Upload Forensic Report, 
· MLC Number of Death Cases, 
· Referral Status 
· Initiated
· Accepted
· Completed
· Follow‑Up Appointment Date, 
· ICD‑10 Diagnosis
· Audit Trail (User ID & Timestamp)


	Level
	Definition
	Usage in HIS / HUMS

	1 – Normal
	Standard medical record access. Case notes are visible to all clinical staff within the hospital.
	Used for routine medico‑legal cases (accidents, poisoning, BID) where no special restrictions apply.

	
2 – Restricted
	Limited access. Case notes are only visible to authorized staff (ED doctors, forensic unit, and hospital director).
	Applied to sensitive medico‑legal cases (suicide attempts, homicide, suspicious death) requiring controlled visibility.

	

3 – OSCC
	Highly confidential. Case notes locked to OSCC team and designated multi‑agency partners (police, welfare, NGOs). Survivor details are hidden from general HIS access.
	Mandatory for sexual assault, domestic violence, child abuse, and sodomy cases. Ensures survivor‑centred confidentiality.




Common Types of MLC (KKM Standard)
	Type of MLC (Dropdown)
	Required HIS Fields / Documentation

	Road Traffic Accident (RTA)
	Date/time of incident, police report number, officer details, injury description, specimen collection if applicable

	Workplace Accident
	Employer details, incident description, police notification, occupational safety notes

	Domestic Accident (falls, burns, etc.)
	Location, mechanism of injury, witness details, and police notification if suspicious

	Physical Assault
	Injury charting, assailant details (if known), police notification, chain of custody for specimens

	Sexual Assault / Rape
	OSCC referral, consent documentation, forensic specimen collection, and police officer details

	Sodomy
	OSCC referral, medico‑legal examination notes, specimen chain of custody, police notification

	Domestic Violence
	OSCC referral, injury documentation, psychosocial referral, police notification

	Poisoning (drug overdose, alcohol intoxication, chemical/pesticide poisoning)
	Substance details, lab specimen collection, police notification, consent

	Burns / Fire Injuries
	Burn charting, cause (accidental/suspicious), police notification, specimen collection if arson suspected

	Child Abuse / Neglect
	OSCC referral, paediatric notes, psychosocial referral, police notification

	Self‑Harm / Attempted Suicide
	Psychiatric referral, police notification, and specimen collection if poisoning is involved

	Homicide / Suspected Murder
	Full medico‑legal documentation, BID/DOA notes, police notification, chain of custody

	Death on Arrival (DOA) / Brought‑in‑Dead (BID)
	Time of arrival, police notification, cause (if known), specimen collection

	Other medico‑legal cases
	Free text description, police notification, chain of custody, referral if OSCC criteria met

	 
	 



















HUMS User Interface (SANDBOX) for MLC module
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MLC EXPECTED SCREEN DISPLAY LAYOUT 
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MLC FIELD MAPPING TABLE
	
	UI FIELD
	ELEMENT TYPE
	DATABASE ATTRIBUTE
	NOTES

	REPORTING INTRO
	Medico Legal Case
	Checkbox
	to confirm MLC
	Mandatory

	
	Infromed To Police
	Checkbox
	to confirm Police is informed
	Mandatory

	
	MLC type
	Dropdown
	Values selection: refer page 7
	Mandatory

	
	Bio Hazard
	Checkbox
	to confirm patient is with Bio Hazard illness/disease patient
	Optional

	
	Final Office Done
	Checkbox
	to confirm Final office is settle
	Auto-populate from motuary module

	
	Inform To NOK (Next Of Kin)
	Checkbox/Button
	to confirm next of kin has been notifiy or inform
	Triggers NOK notification workflow

	POLICE NOTIFICATION
	Officer Name
	Text Field
	Police Officer name
	Mandatory

	
	Badge ID/ Rank Number
	Text Field
	Police Badge ID 
	Mandatory

	
	Police Station
	Text Field
	Police station
	Mandatory

	
	Police contact number
	Text Field
	Police contact number
	Validation: Numeric only

	
	Police Report Number
	Text Field
	Police Report Number
	Alphaneumeric validation

	
	Date & Time informed
	Date & Time
	Police informed date & time
	Auto-timestamp option

	 
	 
	 
	 
	 

	CONSENT
	Consent for MLC
	Checkbox
	Consent type
	Multi-select

	
	Consent for OSCC
	Checkbox
	Consent type
	Multi-select

	
	Consent Given By
	Text Field
	Name (Consent Given By)
	 Mandatory

	
	Relationship to patient
	Text Field
	Relationship to patient
	 Mandatory

	
	Witness Name/Role
	Text Field
	Witness name & role
	Auto-populate from Module

	
	Upload consent form
	File upload
	consent form file
	Accept PDF/JPG/PNG

	
	Remarks
	Text Field
	Remarks
	Optional

	
	Confidentiality Level
	Dropdown
	Values selection : Normal / Restricted / OSCC
	 Mandatory

	SPECIMEN
	Specimen Collection
	Text Field
	Specimen label number
	Mandatory if specimen collected

	
	Specimen Handed Over To
	Text Field
	Specimen handed over to user/staff name
	Mandatory if specimen collected

	DEATH INFORMATION
	Brought in Dead
	Radio button
	brought in dead
	Triggers mortality workflow

	
	Cause of Death
	Text Field
	cause of death
	Mandatory

	
	Location of Death
	Text Field
	death location
	Mandatory

	
	Date & Time of death
	Date & time
	death date time
	"NOW" button auto-timestamp

	
	Contact Number (Receiver)
	Text Field
	body receiver contact
	Validation: Numeric only

	
	Death captured by
	Dropdown
	death captured by
	Auto-populate from user/staff list

	
	Body Handed Over to
	Text Field
	Body Handed Over to
	Mandatory

	POSMORTEM INFORMATION
	Postmortem Done / Not Done
	Radio button
	Postmortem required flag
	Conditional display

	
	Required / Not Required
	Radio button
	postmortem required flag
	Yes →OSCC referral; No → mortality workflow

	
	Postmortem Done At
	Text Field
	Postmortem location
	Enabled if "Done" selected

	
	MLC Number of Death Case
	Text Field
	MLC death case number
	Mandatory for compliance

	
	Requested By
	Dropdown
	postmortem requested by
	Auto‑populate from user/staff list


















MLC WORKFLOW LOGIC SUMMARY
	Trigger
	Action

	Brought In Dead = Yes
	Auto‑create MLC record; disable “Death In Department.”

	Postmortem Required = Yes
	Enable “Postmortem Done At” and “Requested By.”

	Consent for OSCC = Yes
	Notify OSCC module; set Confidentiality Level = OSCC.

	Final Office Done = Checked
	Lock death workflow; mark case as closed.



	
	Developer Notes
	 
	 
	 
	 
	 
	 
	 

	1
	Integrate with ER/OP/IP module for auto‑population (patient demographics, witness info).
	
	
	 

	2
	Implement conditional visibility for postmortem and OSCC fields.
	
	
	
	 

	3
	Ensure audit trail logging for all updates to medico‑legal data.
	
	
	
	
	 

	4
	Apply role‑based access for Confidentiality Level = Restricted or OSCC.
	 
	 
	 
	 



	Validation Rules
	 
	 
	 
	 
	 
	 
	 
	 

	Mandatory fields: Officer Name, Police Report Number, Cause of Death, MLC Number of Death Case.
	
	
	 

	Date/time: Cannot be future‑dated.
	
	
	
	
	
	
	 

	File uploads: Restrict to PDF/JPG/PNG ≤ 5 MB.
	
	
	
	
	
	
	 

	Dropdowns: Use predefined lists to ensure data consistency.
	 
	 
	 
	 
	 
	 



DATA FLOW & SCREEN PATHWAY
	1
	Entry Point: Encounter Summary      ➡️ Flows to: Past Visit / History + ADT History.
	 
	 
	 
	 
	 

	
	i.
	When to appear: As soon as a patient is registered in ER/OP/IP/ADT and flagged as MLC.
	
	
	
	 

	
	ii
	Fields shown:
	 
	√ Medico Legal Case ✅
	 
	
	
	
	
	 

	
	 
	 
	 
	√  Informed to Police
	 
	
	
	
	
	 

	
	 
	 
	 
	√  Consent (MLC/OSCC)
	 
	
	
	
	
	 

	
	 
	 
	 
	√  Confidentiality Level
	 
	
	
	
	
	 

	
	iii
	Purpose: Quick snapshot for clinicians; ensures compliance triggers are visible at first glance.
	 
	 
	 



	2
	Past Visit / History View    ➡️ Flows to: Audit Trail + Reporting.
	 
	 
	 
	 
	 
	 

	
	i
	When to appear: After case is saved and closed, or when revisiting patient records.
	
	
	
	 

	
	ii
	Fields shown:
	 
	√  Police Notification details (Officer, Station, Report No.)
	 
	 
	 
	 

	
	 
	 
	 
	√  Consent forms (uploaded files)
	 
	 
	 
	 
	 

	
	 
	 
	 
	√  Specimen handover records
	 
	 
	 
	 
	 
	 

	
	 
	 
	 
	√  Death workflow outcomes (Postmortem status, MLC number of death case)
	 
	 

	
	iii
	Purpose: Provides audit trail continuity — staff can see what was done in previous encounters.
	 
	 
	 



	3
	ADT History    ➡️ Flows to: Mortuary/Postmortem module.
	 
	 
	 
	 
	 
	 
	 

	
	i
	When to appear: For patient movement tracking (Admission, Transfer, Discharge).
	
	
	
	 

	
	ii
	Fields shown:
	 
	√ Brought in Dead / Death in Department
	 
	
	
	
	 

	
	 
	 
	 
	√ Date & Time of Death
	 
	 
	
	
	
	 

	
	 
	 
	 
	√ Body Handed Over To
	 
	 
	
	
	
	 

	
	iii
	Purpose: Links medico‑legal workflow with patient movement logs; critical for compliance reporting.
	 
	 
	 



	4
	Mortuary / Postmortem Module    ➡️ Flows to: Confidentiality enforcement + Reporting.
	 
	 
	 
	 
	 

	
	i
	When to appear: If Postmortem Required = Yes.
	
	
	
	
	
	 

	
	ii
	Fields shown:
	 
	√ Postmortem Done / Not Done
	 
	
	
	
	 

	
	 
	 
	 
	√ Postmortem Done At
	 
	 
	
	
	
	 

	
	 
	 
	 
	√ Requested By
	 
	 
	
	
	
	 

	
	iii
	Purpose: Ensures medico‑legal workflow continues seamlessly into mortuary records.
	 
	 
	 
	 



	5
	Audit Trail    ➡️ Flows to: Compliance reporting.
	 
	 
	 
	 
	 
	 
	 

	
	i
	When to appear: System‑wide, accessible via logs.
	
	
	
	
	
	 

	
	ii
	Fields shown:
	 
	√ Who entered/edited police notification, consent, death details
	 
	 
	 

	
	 
	 
	 
	√ Timestamps of changes
	 
	 
	 
	 
	 
	 

	
	iii
	Purpose: Compliance with KKM medico‑legal standards; protects hospital legally.
	 
	 
	 
	 



	✅  Must‑Have Requirements
	 
	 
	 
	 
	 
	 
	 

	Conditional visibility: Postmortem fields only appear if “Required = Yes.”
	
	
	
	
	 

	Auto‑populate: Patient demographics, NOK, witness info from ER module.
	
	
	
	
	 

	Validation rules: Police Report No. must be alphanumeric; Date/Time cannot be future‑dated.
	
	
	 

	Confidentiality enforcement: Restricted/OSCC cases only visible to authorized roles.
	
	
	
	 

	Reporting: Exportable medico‑legal case list for KKM submission.
	
	
	
	
	 

	Linkage: Every MLC entry must tie back to Encounter Summary → Past Visit → ADT History → Mortuary.
	 
	 
	 

	✅ In short:
	 
	 
	 
	 
	 
	 

	 
	Encounter Summary = live case view.
	
	
	 

	 
	Past Visit/History = archival + audit trail.
	
	
	 

	 
	ADT History = patient movement + death workflow.
	
	 

	 
	Mortuary/Postmortem = extended medico‑legal workflow.
	 



PRINT PATHWAY FLOW
	Print Pathway Flow
	 
	 
	 
	 
	 

	Encounter Summary (Entry Point)
	 
	 
	 
	 

	Data entry: MLC flag, police info, consent, confidentiality.
	
	
	 

	Saved into EMR.
	
	
	
	
	 

	➡️ Flows forward into Past Visit / History.
	
	
	 

	 
	 
	 
	 
	 
	 
	 

	Past Visit / History (Finalized Record)
	 
	 
	 
	 

	Review completed MLC record.
	
	
	
	 

	Print MLC Report button lives here.
	
	
	
	 

	Button triggers validation (mandatory fields, confidentiality check).
	
	 

	➡️ Flows into Report Preview.
	
	
	
	 

	 
	 
	 
	 
	 
	 
	 

	Report Preview
	 
	 
	 
	 
	 

	Shows formatted PDF with watermark “Medico‑Legal Confidential.”
	
	 

	Auto‑timestamp + user signature.
	
	
	
	 

	User confirms print.
	
	
	
	
	 

	➡️ Flows into Output + Audit Trail.
	
	
	
	 

	 
	 
	 
	 
	 
	 
	 

	Output & Storage
	 
	 
	 
	 
	 

	PDF saved under Patient Documents.
	
	
	
	 

	Printed copy available.
	
	
	
	
	 

	➡️ Flows into Audit Trail.
	
	
	
	
	 

	 
	 
	 
	 
	 
	 
	 

	Audit Trail & Reporting
	 
	 
	 
	 
	 

	Logs “Printed by [User] on [Date/Time].”
	
	
	
	 

	Report indexed for KKM compliance submission.
	
	
	 

	 
	 
	 
	 
	 
	 
	 



	Placement Decision
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	√ Print tab should be in Past Visit / History because that’s where the record is finalized and validated.
	
	
	
	
	
	 

	√ Encounter Summary is for live entry, not printing.
	
	
	
	
	
	
	
	
	 

	√ ADT History and Mortuary modules feed data into the Past Visit record, but printing should only occur once all data is consolidated.
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