
Malaysia’s Ministry of Health (KKM) sets clear standards for Medico-Legal Cases (MLC) and One Stop Crisis Centres (OSCC): MLCs focus on medico-legal documentation and police reporting, while OSCCs provide integrated survivor-centered care for violence, sexual assault, child abuse, and domestic abuse. Both are mandatory workflows in Emergency Departments, but OSCC adds psychosocial and multi-agency support.
01  Identify Medico-Legal Case
02  Document and Notify Police
03  Refer to OSCC if Applicable
04  Provide Medical and Psychosocial Care
05  Ensure Chain of Evidence
06  Follow-Up and Rehabilitation
· Emergency Department staff must flag cases with legal implications, such as assault, accident, poisoning, sexual crime, or suspicious death.
· Complete medico-legal documentation, obtain consent, and notify police with date, time, and officer details to ensure chain of custody.
· Survivors of sexual assault, domestic violence, child abuse, or sodomy must be referred to OSCC for integrated care.
· OSCC delivers prompt medical treatment, psychological support, and coordinates with welfare, police, and NGOs for survivor-centered care.
· Maintain proper collection, labelling, and sealing of specimens to preserve forensic integrity in OSCC and MLC workflows.
· OSCC ensures continuity of care through follow-up by O&G, paediatrics, psychiatry, and social workers, including court support and rehabilitation. 


· Sources: https://kkm.synchronet.my/images/04-penerbitan/polisi/10.pdf?utm_source=copilot.com
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⚖️ MLC vs OSCC Compliance Checklist
	MLC (Medico‑Legal Case)
	OSCC (One Stop Crisis Centre)

	Case Definition – Any case with legal implications (accident, assault, poisoning, sexual crime, suicide, homicide, BID).
	Case Definition – Survivor‑centred cases involving violence, abuse, or sexual assault requiring multi‑agency support.

	Mandatory Police Notification – Police Station, Officer Name, Rank Number, Date/Time Informed.
	Police Involvement – Police report required for sexual assault, domestic violence, and child abuse cases.

	Consent for MLC – Consent Obtained (verbally), Given By, Relationship to Patient, Witness Name/Role, Upload Consent Form.
	Consent for Examination – Survivor consent for medical and psychosocial assessment must be documented.

	Confidentiality Level – Normal / Restricted / OSCC.
	Confidentiality Level – Always Restricted or OSCC; records kept in secure access folders.

	Postmortem Required / Autopsy Performed – Checkbox fields with Postmortem Done At and Requested By.
	Medical Examination & Evidence Collection – Use a sexual assault kit or injury chart; chain of custody logged.

	Specimen Collection & Chain of Custody – Label No., Sealed By, Handed Over To, Auto‑Timestamp.
	Forensic Evidence Handling – Same chain of custody procedure applies; handover to police or forensic unit.

	Death Case Fields – Cause of Death, Date/Time, Location, Body Handed Over To.
	Survivor Care Fields – Referral Status (Initiated/Accepted/Completed), Follow‑Up Appointment Date.

	Audit Trail – User ID, Timestamp, Department, Role.
	Multi‑Agency Audit Trail – Health, Police, Welfare, and NGO representatives logged in the case record.

	Integration Modules – ED, Mortality Review, Forensic Lab.
	Integration Modules – OSCC, Psychiatry, Social Work, Welfare Department.

	Compliance Reference – KKM Circular 5/2019 & Hospital Director’s SOP.
	Compliance Reference – KKM OSCC Guidelines (2020) & National Domestic Violence Protocol.
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OSCC Layout Requirement according to KKM Standard:
1. Patient & Case Identity
· Case ID / MRN
· Privacy/ Confidentiality Level (Restricted)
· Demographics (Name, Age, Gender, Address)
2. Incident Details
· Date & Time of Incident
· Place of Incident
· Nature of Assault (sexual, physical, domestic violence)
· Perpetrator details (if known)
3. Medical Examination
· Examination by respective staff
· Examination Type (Sexual assault kit / Injury chart)
· Evidence collected based on facility specimen label number (for example, specimen swabs, clothing, photographs, injury chart)

4. Psychosocial Support
· Counselor Assigned
· Social Worker Assigned
· Legal Aid Requested (Yes/No)
· Shelter / NGO referral


5. Notifications
· Informed To (Police, NOK, NGO)
· Informed By (Staff name / ID)
· Date & Time Informed
6. Workflow Status
· Case Status (Open / In Progress / Closed)
· Follow‑Up Needed (Yes/No)

Common Types of OSCC (KKM Standard)
1. Sexual Assault
· Adult sexual assault (rape, attempted rape, molestation)
· Child sexual abuse (incest, exploitation, grooming)
· Evidence collection: sexual assault kits, injury charts, chain of custody logging
· Mandatory police notification
2. Domestic Violence
· Intimate partner violence (physical, emotional, psychological abuse)
· Spousal abuse (including marital rape)
· Family violence (siblings, parents, extended family)
· Support services: counseling, social worker referral, shelter placement
3. Child Abuse
· Physical abuse (injuries, neglect, malnutrition)
· Emotional abuse (verbal, psychological harm)
· Sexual abuse (covered under sexual assault but flagged separately for minors)
· Coordination with Child Protection Unit (JKM)
4. Elder Abuse
· Physical neglect (malnutrition, untreated illness)
· Financial exploitation
· Psychological abuse
· Often requires social worker + legal aid referral
5. Other Gender‑Based Violence
· Human trafficking victims
· Workplace sexual harassment cases
· Community‑based violence (gang rape, coercion, exploitation)
OSCC EXPECTED SCREEN DISPLAY LAYOUT 
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	UI FIELD
	ELEMENT TYPE
	DATABASE ATTRIBUTE
	NOTES

	OSCC ACCEPTANCE
	OSCC Case Flag
	Checkbox
	to confirm OSCC
	Mandatory

	
	Date & Time of Registered
	DateTime picker (auto)
	registered datetime
	Auto‑timestamp, editable only by compliance officer

	
	Referral Source
	Dropdown
	referral source
	Options: ER, Police, NGO, Self‑Referral

	
	Case Type
	Dropdown
	case type
	Options: Domestic Violence, Sexual Assault, Child Abuse, Other

	
	Privacy / Confidentiality Level
	Dropdown
	Confidentiality Level
	Controls role‑based access: visible to all/ visible to specific doctor/ visible to specific user

	OSCC CONSENT
	Consent Given By
	Text Field
	Name (Consent Given By)
	Options: Patient, NOK, Guardian

	
	Relationship to patient
	Text Field
	Relationship to patient
	Option: Parent. Spiuse, Other

	
	Witness Name/Role
	Text Field
	Witness name & role
	Optional

	
	Upload Type of Document
	File Upload
	Consent document
	PDF/JPG upload required if consent_flag = Y

	
	Remarks
	Text Field
	Remarks
	Optional

	POLICE NOTIFICATION
	Officer Name
	Text Field
	Police Officer name
	Mandatory

	
	Badge ID/ Rank Number
	Text Field
	Police Badge ID 
	Mandatory

	
	Police Station
	Text Field
	Police station
	Mandatory

	
	Police contact number
	Text Field
	Police contact number
	Validation: Numeric only

	
	Police Report Number
	Text Field
	Police Report Number
	Alphaneumeric validation

	
	Date & Time informed
	Date & Time
	Police informed date & time
	Auto-timestamp option

	MEDICAL EXAMINATION
	Exam Done
	selective (Yes/No)
	Exam done flag
	Mandatory

	
	Examination By
	Dropdown (staff list)
	Examined by
	Staff id/name

	
	Type of Examination
	Text Field
	Type of examination
	Mandatory if exam done flag= Y

	
	Specimen Collection Label Number
	Text Field
	Specimen Label number
	Mandatory

	
	Forensic Evidence handle to
	Police or Forensic
	Evidence handling
	Optional

	SOCIAL WORKER REFERRAL
	Assigned to
	Dropdown (staff list)
	Social worker ID
	Optional

	
	Legal Aid Referral
	Selective (Required/Not required)
	Legal aid flag
	Mandatory

	
	Case Number
	Text Field
	Legal case number
	Optional

	
	Case Status
	Dropdown selective (Open. In progress/ Closed)
	case status
	Mandatory

	
	Follow-up Required
	selection (Yes/No)
	Follow up requirement
	Mandatory



	OSCC DATA FLOW
	
	
	

	Stage
	Input Source
	Process / Logic
	Output / Destination

	Case Intake
	User entry (ER / Police / NGO / Self‑Referral)
	Validate OSCC flag → auto‑timestamp → set confidentiality level → upload consent
	Record created in oscc_case_master table

	Case Management
	User entry (medical, counseling, social, legal)
	Conditional visibility based on selected modules → validate mandatory fields
	Data stored in oscc_case_details and linked tables (oscc_police, oscc_medical, oscc_counseling, oscc_social, oscc_legal)

	Workflow Controls
	User updates case status / follow‑up
	Trigger reminder workflow → update audit log
	Updated record in oscc_case_master + entry in audit_trail

	Export Report (PDF)
	User clicks Export
	Validate mandatory fields → generate PDF → apply watermark → log export
	PDF saved in patient_documents + audit entry in audit_trail

	Compliance Reporting
	Admin batch export
	Compile OSCC cases → generate monthly KKM report
	Report stored in kkm_submission_archive



	


SCREEN PATHWAY
	
	
	

	Screen Name
	Purpose
	Navigation Path
	Next Screen / Action

	Add OSCC Case
	Intake form for new case
	Dashboard → OSCC → Add Case
	Case Management screen

	Case Management
	Record police, medical, counseling, social, legal details
	Add OSCC Case → Save
	Workflow Controls screen

	Workflow Controls
	Manage case status, follow‑up, audit
	Case Management → Save
	Export Report screen

	Export Report
	Generate PDF report
	Workflow Controls → Export
	Patient Documents / KKM Submission

	History / Search
	View past OSCC cases
	Dashboard → OSCC → History
	Case Management (view‑only mode)



	Data Flow Highlights                                                                                 
√ Confidentiality Level governs visibility across all screens.
√ Audit Trail logs every save, edit, and export action.
√ Export Report triggers PDF generation and compliance submission.
√ Follow‑Up Workflow auto‑creates reminders for open cases.
√ Role‑based Access: OSCC team, compliance officers, and medico‑legal users only.

	
	


End‑to‑End Flow:  
Add OSCC Case → Case Management → Workflow Controls → Export Report → History / Compliance.


	Trigger
	Action

	Case Intake
	Trigger: OSCC Case Flag ✅ selected.

	
	System Actions:                                                                                                                             √Auto‑timestamp registration.
√ Capture referral source and case type.
√ Set confidentiality level (Normal / Restricted / OSCC).
√ Upload consent form (mandatory for OSCC).

	
	Logic: If OSCC is selected → enforce consent + confidentiality = OSCC; activate OSCC‑specific fields.

	Case Management
	Police Notification: Officer details, badge ID, station, report number, date/time informed.

	
	Medical Examination: Exam Done (Yes/No), Examined By, Findings.

	
	Counseling Services: Counselor assigned, session notes.

	
	Social Worker Referral: Assigned staff, referral notes.

	
	Legal Aid Referral: Requested (Yes/No), lawyer assigned, case number.

	
	Logic: Conditional visibility — each section appears only when toggled or selected.

	Workflow Controls
	Case Status: Open / In Progress / Closed.

	
	Follow‑Up Needed: Yes/No → triggers reminder workflow.

	
	Audit Trail: Logs every action (add, edit, export).

	
	Logic: Case status drives visibility in dashboards and reporting.

	Export & Compliance
	Export Report (PDF):
Validates mandatory fields (Consent, Police Report, Findings).
Generates PDF with the watermark “OSCC Confidential.”
Saves to Patient Documents.
Logs export in Audit Trail.

	
	Compliance Reporting: Batch export for KKM submission.

	
	Logic: Export restricted to authorized roles; audit trail ensures traceability.

	Confidentiality Enforcement
	Normal: Visible to all clinical staff.

	
	Restricted: Limited to designated users.

	
	OSCC: Locked to OSCC team and medico‑legal officers.

	
	Logic: Confidentiality level governs access, printing, and export permissions.
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90 JOB DESCRIPTION: ROLES OF SPECIFIC PERSONNEL

Managing OSCC cases requites a mulidisciplnary approach.
‘Emergency and Trauma Department

a1

RE]

012

013

“The Emergency and Trauma Depertment sl be responsbe for the ntal maragement
of OSCC cases These incude riae, istory taking, general physical examinaton, crical
sailzaton, reatment of s, and evidence callecton ober ten thet abzined from
vaginl exarination.

Edence obianed i the Emexgency and Trauma Department e be managed and handed
1o te Polce Ofcer withpresevatonof chai of evidence.

“The Emergency and Trauma Department shal coordinat the management of 0SCC cases
inciuting eferas torelean team mermbers.

Obstetrics and Gynecology Department

021

022

Obsterics an Gynecclogy (08 Depatment shal e the pimarytea for the maragement
ofallged rape and fle chid sexual asaut suviors wich incues historytkig,cirical
‘examinaton, sample eicence colecton, reament and mecfoo egaldocumentation.

“The 026 Department shal lso asess f there are female perpetaors impicated.

Pediatic Department

031

The Pedatic Depariment and/or SCAN team shll manage suspected chid abuse and
neglect. The Peditic Department in colaboraton vith e SCAN team stal evlte the
impact of the chid abuse and negect, deermine chid's safly with otrer SCAN team
members and assis ithreports requied fo the chid potecton fo prevent uther abuse
or negect and coordinate chid and famiy ehebiation e dscharge.

‘Surgical Department

041

“The Surgica Department s be responsib for the management of sodomy sunvivors and
nthe assessment of aleged sodomy perperalors




image2.png
o7

910

Forensic Department

951 Forensc department st be consuted for fresvacute cases et requie evidence
menagement consutaton

952 The forensc specilst with lrical forensi subspeciaty may takeover the medico lege
menagement of approprie cases

Psychiatric Department

961 The Pychiaic Deperment shall be invoved earl for psychological support fo 0SCC.
‘sunivers o faiy members.

Medical Social Services and Gounseling Unit

971 The Medica Socal Sevices and Counssling Unt el be imolved early fo poychologica and

socil support 10 0SCC surviors o faiy mermbers.
‘Social Welfare Department

981 The Socl Wefare Department shal be resporsibe for the general socal welare of e
‘survivorand 0 ct a5  Chil Profetor in suspected chid abuse and negec e

Royal Malaysian Police

991 Alsnvivrs vith polcerepot shal be accomganied by a Poice Offce o the hospl.

992 The Poioe Ofcer sl be present at the OSCC to receve a new polc repor or obtain
satement fom e sunvivor or parentquarn.

993 The Polce Offcer hal be responsiefr the receiptand presenvaton of chinof evidence.

994 The Poioe Ofcer shall be responsie in potecing the sunvivor from harassment by the.
aleged perpetator, and procure an intefm protection oder on request fom the wefare
offcer.

‘Non-Governmental Organizations (NGOS)

9101 Non-Govermental rgarizaons shal asist i the management of svars by provding

counselng and sheer placament.

9102 The NGOs shal provide the varous hospils wih the relevant information about supportve
oxgeniztons i the retwork n managng OSCC cases




image3.png
MLC
ADD MLC ADD OSCC HISTORY

One Stop Crisis Centre

Date *

Referral Source

Informed To Police

OSCC Case Type

Mo

Privacy

visible to all/ visible to specific doctor/visible to specific user

0SCC Examination Consent

Consent Given By

Relationship to Patient

Witness name/ Role

Upload type of Document

No File Chosen

Choose File

Remarks

Police Notification

Officer Name

Badge ID/ Rank-Number

[

Police Station

Police Report Number

Police Contact Number

Date & Time Informed

Medical Examination

i Yes

Examination Done

Examination By

iNo

Type of Examination

User list dropdown

Sexual assault kit/ injury chart/

Forensic Evidence handle to

Specimen Collection Label number

Police or forensic

Social Worker Referral

Assigned to

Legal Aid Referral

Required

Case Number

Case Status

Follow-up Required . Yes

iNo

Not Required

-





image4.svg
                                   Referral Source MLC ADD MLC ADD OSCC HISTORY  √ One Stop Crisis Centre  √ Informed To Police OSCC Case Type  Police Notification Officer Name Badge ID/ Rank - Number Police Station Police Contact Number Police Report Number Date & Time Informed       +  OSCC Examination Consent Consent Given By Relationship to Patient Witness name/ Role Upload type of Document     Choose File No File Chosen Remarks  Medical Examination    Examination Done Yes No Examination By  User list dropdown Social Worker Referral Assigned to Legal Aid Referral Required Not Required Case Number        Forensic Evidence handle to  Police or forensic Privacy >  visible to all/ visible to specific doctor / visible to specific user  >   Now Date *   >  Case Status Follow - up Required   Yes No   Sexual assault kit/ injury chart/ Type of Examination  > Specimen Collection Label number


